PLYMOUTH FIRM WINSMAJOR CONTRACT TO ACT AS
EMERGENCY RESPONSE CENTRE FOR LEADING OIL COMPANY

Devon broadband initiative could create up to 100 home-based jobs

A small West Country firm, started just 13 years ago, is launching an initiative
which will see maritime emergencies in many parts of the world being dealt
with by people working from their homes in Devon.

teleBl1ZZ, of Plymouth, haswon a prestigious contract to act asthe
emergency response centre for the global fleet of ships run by BP, one of the
world's leading oil companies.

The firm, owned and run by Gillie Scherr and her husband Nick Lunn,
will establish anetwork of home-based remote workers. Using the latest
broadband technology, they will provide an immediate response service, which
will operate 24 hours aday, 365 days a year.

When it becomes fully operational later this year, possibly as early as
September, the centre is expected to initially employ 16 trained people for the
BP contract alone. But it is hoped that thiswill be only the start of a home-based

service, which could ultimately create 100 jobs.
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The initiative has received the support of Broadband4Devon, the multi
million pound public and private sector broadband partnership, of which BT isa
major partner. Today Broadband4Devon confirmed that it would be making its
biggest ever subsidy award to teleBIZZ.

The award - valued at approximately £35,000 - will aid arapid expansion
of the home worker scheme.

Gillie Scherr said today: "The winning of this contract is a fantastic
victory not only for teleBl1ZZ, but also for the South West and technology. It
shows that high speed broadband technology can be used to create highly skilled
jobs in places where such initiatives would have been inconceivable just afew
years ago. The latest computer technology, supported by a sophisticated virtual
IP (internet protocol) network, will ensure that our people will have all the
facilities they need at their fingertips to ensure they do afirst classjob.

"The competition for this contract was intense. We imagine that most of
the companies bidding for the contract were much bigger than us, but our use of
remote home-based workers to support the activities of our Plymouth call centre
proved a huge advantage. The client was determined that the emergency

response centre should have aback-up for every eventuality.
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"A virtual response centre of the type we are planning is by its very nature
resilient because a widely-dispersed team of remote workers cannot al be
affected by a single incident, such as amajor power cut in our call centre."

teleBl1ZZ began offering alimited level of support for BP's emergency
calls severa years ago.

"It has been atremendous experience,”" said Gillie Scherr. "We have been
involved in regular test incidents as well as a genuine maritime emergency. We
have helped mobilise the BP response team from around the world, immediately
feeding back to BP which members of the team are available using our own in-
house technology.

"The new two-year contract is much more challenging. Thefirst person to
speak to a person reporting an emergency could well be one of our
representatives, who will need to act with the highest standards of
professionalism.

"Very importantly, we will have created an infrastructure to provide 24/7
services for other organisations. It could be another multi national company or
simply a plumber or electrician offering a 24 hour call-out service. Ultimately,

we plan to accommodate 100 remote home-based workers."

Broadband4Devon, Unit A, Ashleigh Way, Langage Business Park, Plymouth PL7 5JX
01752 333800
www.broadband4devon.org.uk
www.catalyst4growth.org.uk




BP moves about 220 million tonnes of crude oil and products per year,
representing about five per cent of the world's seaborne oil movements. It has a
fleet of 73 vessels and at any time has a further 200 ships on charter.

Jim Thornborough, shipping crisis management and emergency response
advisor for BP, said: "teleBIZZ is an important response partner to BP, which
relies on its professional call centre service to expedite an efficient response of
the BP regional response team for Europe, Africa and the Middle East.

“They were awarded the contract through a competitive bid process. BP
assessed both the commercial and technical aspects of severa proposals, before
awarding the contract to teleBIZZ . We were very pleased with the quality of
their bid and are confident that they will meet our expectations regarding this
critical piece of our emergency response infrastructure.”

Gloria Payge, teleBIZZ’ s first remote home-based worker, who livesin
the Devon village of Rockbeare, said “I can see tremendous job opportunities
for home-based workers, such as myself. Not only can we act as avirtua
receptionist, but | am working with Gillie to develop this one step further and
also offer our clientsavirtual persona assistant for many of their other business

needs.”
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John Horne, project director for Broadband4Devon, said: "We are
delighted to be working with teleBIZZ on this very exciting initiative. We will
be providing technical advice as well as financial assistance. There can be no
better example of how broadband technology is overcoming the disadvantages
posed by remote locations.

"A person sitting in arose-covered Devon cottage could be playing a vital
role in an emergency just as easily as somebody sitting in a control centrein a
major city."

John Horne, Gillie Scherr and Gloria

Payge

Lizzie Beesley, South West regiona director for BT, one of the major
partners in Broadband4Devon, said: "teleBlZZ deserves to be congratulated on
winning this highly prestigious contract. Above al, it demonstrates the huge
potential of broadband technology. More and more, we are seeing

communications technology playing akey role in spreading prosperity and
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opportunities into the more remote areas. In so many areas, broadband is playing

an ever growing rolein our lives and its popularity isincreasing rapidly."

Gillie and Nick first began operating teleBl1ZZ in 1992 in the spare
bedroom of their then home in Exeter. The company is now based in purpose
built offices in Eastern Wood Road, Langage, Plymouth, providing "virtual
receptionist” services for 150 firms all over the UK and even asfar afield asthe
United States and Pakistan.

END
For further information contact Jason Mann, of BT on 0845 7262624

Notes for Editors

BROADBAND4DEVON

Broadband4Devon, which began operating on 17" November 2003, is a part European Union
funded project and is a partnership between Devon County Council; the South West of
England Regiona Development Agency; Business Link Devon and Cornwall; BT; the
Universities of Exeter and Plymouth; the further education colleges of Plymouth and North
Devon; and Devon and Cornwall Business Council.

It is intended to assist firms make the best possible use of broadband technologies through
subsidies, advice and support and to work with communities to extend broadband provision in
Devon.

Broadband operates at much higher speeds than a standard Internet connection, with internet
speeds of up to 40 times faster for businesses. Broadband can be ordered from a range of
operators and service providers.
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